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Request Ushers’ Training for Your Church: 

https://cba1.org/cba1-engagement-request-form/ 

 

I.  Example of Hospitality & Customer Service 

    H  p      y T        G         Pl      ! D l v      2     l  S  v c  

 

Chick-fil-A’s Commitment to Hospitality  

•         p      f _______________ f   _______________            

•   _______________   p        f   _______________             

•   _______________   v           

• "         S  v   "        _______________     _______________          

_______________  

• Ev  y               v  y _______________           _______________         

 f 2     l  S  v c .  

*C  ck-fil-A J      /2019    m   mb       b  k 

  

D . W ll  m  . W    k  , II  

     F               y             & L        p T       



  
 

Above and Beyond Believers’ Expectations 

W             v   ’ “        p         ”              p      y              ? 

 

 

W    D                      2     l      B l  v    W   A      & V     O   C   c   ? 

 

 

Christian Hospitality Training: 

E ERY      v          p        _______________ _______________ _______________ 

 v  y             y  f                               

 

Exceptional Christian Hospitality 

   S  v              f G                                  _______________     

_______________  

            y           y                    f G   f    _______________  

_______________      _______________  p             v            p    v      

      S                                     y     v       

   T                  _______________     _______________             f     

          f G    

 

II.  Biblical Examples of Christian Hospitality 

    O/  C   c     J     l m 

T        “_______________”                                      p   f             

  f           C            p   l           W     f G       v        ff        y   

   T  p   _______________                    

   _______________               

   _______________                        

   G      p   _______________                        

E  _______________                  
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II.  Biblical Examples of Christian Hospitality (cont’d.) 

A. The Temple Servant 

N       fi             l               p  p                             

  m  I    l    , p      ,   v         temple servants.                    

W                   m 1 C     cl   9:2     : 

 

 

 

 

 

Temple Servants 

W           p                  J                   p  p         

                               p        L v               p  f p  p       

   v      _______________           p         yp   f   mpl  S  v        

      p        “_______________”  

 

 

B.   The Doorkeeper - Greeters               

     T  p   S  v         p     y              p  p     f            p   

          p        v       _______________        T  p    

W                   m P  lm 84:10     : 

 

 

 

C.  The Gatekeeper                        

W                   m 1 C     cl   9:22-29     : 
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Doorkeepers vs. Gatekeepers 

Doorkeepers (Greeters): T  p      v         _______________ 

_______________  v              f        p    

Gatekeepers (Elements of Trusteeship):    v      v              y 

“_______________”             

• _______________     G             

• U         & S            _______________ _______________ 

• _______________ R     & T      y  

•        f   S       y _______________ & _______________ 

 

D.  The “Levite” Ministry  

   (El m        _______________ _______________ & _______________) 

 W                   m N mb    3: -9     : 

 

 

 

  

 

III.  Biblical Christian Hospitality in Action: 
  G     y             f “U       ”          T         f J         

Gateway:                                 y         

Greek Definition:         _______________    _______________   yp     y 

                   v         _______________         y  f                   

                 T                         _______________ f     y      

 f                      

A. Biblical Gateways (Meaning) 

P    c ll      Sp      ll           B l  v             _____________        

     

The Biblical Gateway 

•                          y        

•    v      p y          y     p               

• R f           y p          p        p         f G    
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B.  Five (5) Gateway Ministries of Ushering in the Church of Jerusalem 

                     ’ G     y 

   G       ’ G     y 

          p  ’ G     y  

           G     y  

   S      y G     y 

 

E  H       y p  y                       _______________ 

“_______________”       pp             _______________  f        

               p  E ERY      v                                        

_______________  ____   f      v      G     y                         f 

       y  f         

 

Gateway Ministry Planning Objectives 

T   G    f    LL G     y        _______________     f         “   v    ” 

f   _______________       p            y             

• _______________ &    p         

• G        v  &   y           ’ _______________ 

•    v           v           z   _______________    W     pp    

• “      ”             S      _______________             F v      

G     y   

 

1. Parking Attendants’ Gateway 

a. Parking Gateway Arrangements  

   Ev    f                f     T              _______________ 

      pp             _______________  f     L           E T 

   y                  ’  p  p   y  

    S     LL       pp         y                                     y 

    _______________ f         p         T                     

                      “       ”  

     _______________       pp                         f                

                                                                   

  



  
 

                        

                         

                     
                                                 

                                                          
                

        13 1                             

Monday  October 1       

 :  PM

                                      

 oom Meeting ID:

     1     5

Passcode:

CBA1

cba1.org / dr.whitaker cba1.org / (   )  1 -  55 / P.O. Box         . Chesterfield   a.      

  



  
 

T                                         

                       
                        

            

              

                               
                       
                  

Arrive. Enjoy.  eave the Rest to Us   
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III-B.    5 Gateways of Ushering 
1.    Parking Attendants’ Gateway (cont’d.) 

b. Parking Gateway Purpose 

   E            pp                 y     v  _______________     

_______________ f             v    y “        ”            pp      

     p         y     v  “  v  ” f         

    T     E ERY       pp        _______________           v       

     p          p                        “     ”               

           p        p     

     S       p  v       _______________              p       

  p        f    LL       pp                 z     p               

                  ’ G     y                pp         

______________     ____________    p                           y    

 

c. In What Ways Can the Parking Attendants’ Gateway... 

        &    p    f          W    Ev    ? 

 

    G     v  &   y           ’ E p         ? 

 

 

        v           v           z            LL W              

      ’  F         ? 

 

 

 v     v    “      ”             S                             

      F        G     y ? 

 

d. Parking Gateway Etiquette 

   _______________      v          pp                  ___________  

    H v    p            _______________                           v    

       f                                         

     W             pp               y p      p                 

p               W lc m  _______________  _______________     

_______________  f      ’       pc m    C   c  &          

Ev      p       y           f           

 v              _______________ _______________                  

            v                           p       y  

v              v               “_______________”                        

                              



9 
 

III - B.  Five Gateways of “Ushering” 

  .   The Greeters’ Gateway 

a.   Purpose & Protocol 

   T           ’                 “G     y” f        _______________      

     p        p         f     _______________                     

       v               y       LL       pp                             

“     ”     “  f ” _______________                           p        

    G       ’ p          f                              pp       

_______________        _______________  f         

         v  y            “ p    ”         _______________  G             

   p                                   v         _______________ 

         f        y  f         

          v  y                    f   _______________        

_______________     L     S                                       

                   pp              p         y  

 v  EVERY G                         y                  y   f          

              y                      _______________              B    

   C     . 

 

 

b. In What Ways Can the Greeters’ Gateway... 

            &    p    f          W    Ev    ? 

 

       G     v  &   y           ’ E p         ? 

 

          v           v           z            LL W                    ’  

F         ? 

 

 

 v     v    “      ”             S                                   

F        G     y ? 
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III - B.  Five Gateways of “Ushering” 

 .   The Ushers’ Gateway 

a.  Responsibilities 

      ___________ & _________       pp                                   y  

                 _______________           p         _______________    

       f         p  

      _______________       pp                       v        f            

 v                               f _______________  

v       v           v              _______________  f           pp      

v       _______________               f                                     

       p  p               f   

 

b.  Guidance 

U                    guide               v            p             p     

 f       p  U                                y               p         

     p                                                 f              

p                           v        _____________ to _____________  

 

c.  The Spirit of the “Fruit” 

U      guide       pp             p         f     L     y           

_______________  f     _______________ _______________  E    

      pp               v                   f      f     H  y Sp      v  y 

        y                     f     U     ’        y  

 

d.   Protocol 

   R    v    E ERY  E    p      y “       ”       _______________     

_______________         

    T              v                          E ERY  E        y      

               _______________          y    p         

                      p             _______________  _______________  

    _______________        p           LL                         

          y            
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III - B.  Five Gateways of “Ushering” 

 .   The Ushers’ Gateway 

e.  Organization 

      T   U      _____________    L     _____ __________ E   y    H  p 

      z           p    f           v    f W     pp               y 

           

      _______________ f        v                       y           f   

      p       S   y  

      _______________   y                                                      

 p                               y              

 v    _______________       p                                      v   

          p              f                 

v       p    ___________ ____________     p          f    p        y 

              

v        _______________  f            f              p              y 

 v      

v            f   _______________                         “_______________ 

________” f       p                                       p    v     

v       E           ____________                            v        f        

                  v         ___________ ___________  f                        

              y     p                  fy         T         f   y  

       E               __________     __________        y     p  p     f      

      pp     

 

f. In What Ways Can the Ushers’ Gateway... 

            &    p    f          W    Ev    ? 

 

 

       G     v  &   y           ’ E p         ? 
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III - B.  Five Gateways of “Ushering” 

 .   The Ushers’ Gateway      ’    

f. In What Ways Can the Ushers’ Gateway... 

          v           v           z            LL W                    ’  

F         ? 

 

 

 v     v    “      ”             S                                   

F        G     y ? 

 

 

 .   The  irtual Gateway 

    V     l             f       _______________  _______________      

“_______________”       y  f    v    f      y           T           

S       y              W     p S  v      f               ’         y     

p  v               pp               v      z             f                  

        f               

F        v             p    v               y                  pp         z     

                 f      v      G     y     W     p &        y S  v       

G     y  U     y         W     pp    

           _______________  

           _______________ 

           _______________ 

                      v        y                          v        v       

      y                 y          ’  v             p            y 

  p                f          _______________    p         

*P  p            m mb       j              V     l        . 
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III - B.  Five Gateways of “Ushering” 

 .   The  irtual Gateway      ’    

In What Ways Can the Virtual Gateway... 

        &    p   ? 

 

   G     v  &   y   ? 

 

 

 

      v           v           z       ? 

 

 

 

                              F        G     y ? 

 

5.  The Security & Safety Gateway 

          y     W     p &         y S  v                    S      y     

S f  y             p             f                 ’        pp        

p  p   y f    “         & E               ”    

 

 

 

 

I . Recap of the Five (5) Gateway Ministries of “Ushering”  

                     ’ G     y 

   G       ’ G     y 

          p  ’ G     y  

           G     y  

   S      y G     y 

 

 


